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Aims & Backgrounds People with different cultures have different emotional reactions in different
urban spaces. Studies have shown that the internal and external characteristics of the environment affect
the emotions of individuals from that environment. Hence, the discovery of the relationship between
the built environment and emotional aspects and its impact on human behavior is one of the important
dimensions in urban planning, but due to the fact that the root of the concept of emotional reactions in
the environment is in the field of psychology of the environment and social sciences, there is no method
and technique, and in fact, there is no definite model for measuring emotions in the field of urban
studies. Therefore, the provision of an operational model for measuring emotions in urban spaces in
order to improve the quality of urban design and urban planning policies is fundamentally important
and necessary. Due to the lack of related studies in the field of methods and techniques of measuring
emotions in urban studies, the aim of this research is to provide an operational model for measuring
emotions in urban spaces, using qualitative analysis methods. This model can be a new human-based
approach that helps people from different areas of knowledge with a new layer of information (related
to emotions) in the planning and designing process to solve mental health problems in cities.
Methodology This research is applied in terms of purpose and it is a multiple meta-method case study
in terms of its nature and method. Theoretical literature and data collection were done by library and
documents. Then, 30 case studies were selected and analyzed from valid studies between 1998 and
2017.

Findings Based on this research, 5 main stages for measuring emotions in urban space were identified
and categorized and, finally, the process of measuring emotions in urban space was presented in the
form of an operational model.

Conclusion The concept of urban sentiment can be a new human-centered approach that expresses
spatial emotions (field) through the data collection by human and sensor technology and help the
experts in the planning and design process as a new layer of information.

Keywords Emotional Response in Urban Space; Model to Measuring Emotions; Measurement Meth-
ods and Instruments; Case Study Method
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